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Communica:ng	
  about	
  ESSA	
  and	
  Equity	
  
Lessons	
  Learned	
  from	
  New	
  Research	
  



•  Mul$-­‐phase	
  research	
  

•  Language	
  Analysis	
  

•  Elicita$on	
  Interviews	
  

•  Focus	
  Groups	
  (8)	
  

•  Dial	
  Survey	
  

•  Promote	
  desire	
  for	
  equity	
  in	
  educa$on	
  

•  Create	
  intersec$ng	
  narra$ve	
  to	
  connect	
  race,	
  class,	
  and	
  
disability.	
  

•  Understand	
  differences	
  by	
  target	
  audience	
  

•  Test	
  effect	
  of	
  messengers	
  

Purpose	
  and	
  Process	
  





Describing	
  problem	
  

…dispari$es	
  begin	
  to	
  emerge	
  
	
  
The	
  racial	
  wealth	
  gap	
  is	
  growing…	
  
	
  
Youth	
  of	
  color	
  are	
  
dispropor$onately	
  targeted…	
  
	
  
Black	
  children	
  experience	
  the	
  least	
  
qualified	
  teachers	
  
	
  



…seeks	
  to	
  inform	
  
	
  
…works	
  to	
  ensure	
  
	
  
…aims	
  to	
  bolster	
  
	
  
…seek	
  to	
  support	
  and	
  empower	
  
	
  
…work	
  to	
  influence	
  

Describing	
  advocacy	
  





“gap”	
  
“chasm”	
  
“widening”	
  

“off	
  balance”	
  
“off	
  kilter”	
  
“distor:ons”	
  









ü  Believe a quality education is 
a shared responsibility

ü  Believe in need for greater 
resources

ü  Favor equity (more based on 
need) over equality (same 
resources to all)

•  22% of US adults

•  More likely to be women, 
Democrats, Latino and 
younger

Base	
  



ü  Believe that spending more will 
not improve public schools

ü More likely to believe success a 
product of individual talent and 
effort

ü  Reject race and class-specific 
calls for increased resources

•  13% of US adults

•  More likely to be older, white, 
male and Republican

Opposi$on	
  







Americans	
  hold	
  very	
  favorable	
  view	
  of	
  teachers,	
  less	
  
so	
  of	
  teachers’	
  unions,	
  public	
  schools,	
  or	
  policies.	
  	
  

*	
  Split	
  sampled	
  

Total	
  Favorable	
   Total	
   AA	
   Lat.	
   PSP	
   Base	
   Opp	
   Pers	
   Notes	
  
Teachers	
   87	
   87	
   90	
   93	
   96	
   76	
   87	
   Opposi:on	
  favors	
  teachers	
  but	
  

not	
  teachers’	
  unions.	
  Teachers’	
  Unions	
   60	
   75	
   64	
   72	
   74	
   35	
   60	
  

Public	
  Educa:on*	
   71	
   74	
   79	
   87	
   80	
   57	
   71	
   La:nos	
  and	
  public	
  school	
  parents	
  
rate	
  public	
  educa:on	
  higher	
  than	
  
public	
  schools.	
  	
  Public	
  Schools*	
   70	
   71	
   72	
   80	
   77	
   61	
   70	
  

Civil	
  Rights	
  Orgs	
   65	
   86	
   74	
   71	
   82	
   35	
   66	
   Base	
  and	
  African	
  Americans	
  have	
  
higher	
  ra:ngs	
  of	
  civil	
  rights	
  orgs	
  
than	
  reform	
  advocates.	
  	
  	
  Ed	
  reform	
  advocates	
   63	
   71	
   73	
   71	
   67	
   49	
   65	
  

NCLB	
   56	
   68	
   58	
   62	
   55	
   35	
   60	
   Base	
  and	
  persuadables	
  have	
  
posi:ve	
  ra:ngs	
  of	
  educa:on	
  
policies	
  and	
  the	
  Department	
  of	
  
Ed.	
  Opposi:on	
  does	
  not.	
  	
  

ESSA	
   49	
   67	
   59	
   64	
   49	
   23	
   55	
  

US	
  Dept.	
  of	
  Ed	
   56	
   69	
   62	
   63	
   66	
   30	
   58	
  

Private	
  school	
  vouchers	
   52	
   70	
   60	
   56	
   40	
   52	
   56	
  
African	
  Americans,	
  and	
  to	
  a	
  
lesser	
  extent	
  La:nos,	
  have	
  
strong	
  ra:ngs	
  for	
  vouchers.	
  	
  



People	
  believe	
  it	
  is	
  more	
  important	
  for	
  schools	
  to	
  prepare	
  children	
  
for	
  future	
  success	
  than	
  to	
  ensure	
  they	
  have	
  a	
  posi:ve	
  experience.	
  
Base	
  even	
  more	
  so	
  for	
  schools	
  in	
  low-­‐income	
  communi:es.	
  

Which	
  of	
  the	
  following	
  is	
  more	
  important	
  in	
  your	
  view?	
  

That	
  public	
  
schools	
  

prepare	
  every	
  
child	
  for	
  future	
  

success	
  

That	
  public	
  
schools	
  ensure	
  
every	
  child	
  a	
  
posi:ve	
  

experience	
  
every	
  day	
  

68	
   70	
  

84	
  
75	
  

61	
  

83	
  

27	
   26	
  

12	
  
19	
  

30	
  

10	
  

Base	
   Persuadable	
   Opposi:on	
   Base	
   Persuadable	
   Opposi:on	
  

…when	
  it	
  comes	
  to	
  public	
  schools	
  
in	
  low-­‐income	
  communi:es?	
  



African	
  Americans	
  and	
  La:nos	
  are	
  somewhat	
  more	
  likely	
  to	
  believe	
  
that	
  it	
  is	
  more	
  important	
  	
  for	
  public	
  schools	
  to	
  prepare	
  children	
  for	
  
future	
  success	
  than	
  it	
  is	
  to	
  ensure	
  they	
  have	
  a	
  posi:ve	
  experience	
  
every	
  day.	
  	
  

Which	
  of	
  the	
  following	
  is	
  more	
  important	
  in	
  your	
  view?	
  

That	
  public	
  
schools	
  

prepare	
  every	
  
child	
  for	
  future	
  

success	
  

That	
  public	
  
schools	
  ensure	
  
every	
  child	
  a	
  
posi:ve	
  

experience	
  
every	
  day	
  

74	
   76	
   70	
  
61	
   61	
  

69	
  

21	
   20	
  
25	
   24	
  

35	
  

24	
  

African	
  
American	
  

La:no	
   White	
   African	
  
American	
  

La:no	
   White	
  

…when	
  it	
  comes	
  to	
  public	
  schools	
  
in	
  low-­‐income	
  communi:es?	
  



People	
  have	
  higher	
  ra:ngs	
  of	
  public	
  schools	
  where	
  they	
  live.	
  Parents	
  rate	
  
schools	
  for	
  “your	
  child”	
  higher	
  than	
  for	
  “children.”	
  Parents	
  have	
  higher	
  ra:ngs	
  
of	
  schools	
  than	
  non	
  parents,	
  but	
  African	
  American	
  and	
  La:no	
  parents	
  are	
  
slightly	
  more	
  nega:ve.	
  

Even	
  if	
  it	
  	
  
raised	
  	
  
taxes	
  

Overall,	
  how	
  would	
  you	
  rate	
  the	
  quality	
  of	
  public	
  schools	
  in…	
  

Even	
  if	
  it	
  means	
  
you	
  would	
  pay	
  
more	
  in	
  taxes	
  

9	
   9	
   18	
   7	
  
27	
  

4	
  
36	
  

4	
  

60	
  

37	
  

63	
  

30	
  

80	
  

19	
  

79	
  

18	
  

[Non-­‐parents]	
  For	
  
children	
  in	
  your	
  area?	
  

[All	
  adults]	
  
America?	
  

[Parents]	
  For	
  your	
  child	
  
in	
  your	
  area?	
  

[Parents]	
  For	
  children	
  
in	
  your	
  area?	
  

Somewhat	
  good	
  

Very	
  good	
  

Somewhat	
  bad	
  

Very	
  bad	
  

AA:	
  55%/35%	
  
Lat:	
  70%/24%	
  

AA:	
  77%/21%	
  
Lat:	
  76%/24%	
  

AA:	
  78%/21%	
  	
  
Lat:	
  70%/30%	
  



Half	
  believe	
  resources	
  more	
  relevant	
  than	
  inherent	
  quali:es	
  of	
  
student.	
  Opposi:on	
  believes	
  dedica:on	
  and	
  intelligence	
  explain	
  
success.	
  Base	
  believes	
  the	
  reverse.	
  

Which	
  of	
  the	
  following	
  is	
  the	
  primary	
  reason	
  why	
  some	
  students	
  do	
  well	
  in	
  school	
  where	
  others	
  do	
  not?	
  

More	
  
dedicated	
  and	
  
intelligent	
  

Generally	
  
agend	
  schools	
  
with	
  more	
  
resources	
  

Base	
   30	
   62	
  
Persuadable	
   40	
   51	
  
Opposi:on	
   59	
   28	
  50	
  

9	
  

41	
  

Students	
  who	
  do	
  well	
  
generally	
  agend	
  schools	
  
with	
  more	
  resources,	
  
experienced	
  teachers,	
  
nicer	
  facili:es	
  and	
  more	
  

challenging	
  classes	
  

Students	
  who	
  do	
  
well	
  are	
  inherently	
  
more	
  dedicated	
  and	
  

intelligent	
  

All	
  Adults	
  

*Split	
  
Sampled	
  

White	
   42	
   48	
  
Black	
   35	
   54	
  
La:no	
   38	
   56	
  



Base	
  adults	
  see	
  parents,	
  underfunding,	
  and	
  having	
  quality	
  teachers	
  as	
  top	
  
barriers.	
  The	
  opposi:on	
  focus	
  on	
  parents	
  and	
  ineffec:ve	
  teachers.	
  Persuadables	
  
are	
  slightly	
  more	
  focused	
  on	
  gehng	
  rid	
  of	
  ineffec:ve	
  teachers	
  than	
  retaining	
  
good	
  ones.	
  

How	
  much	
  of	
  a	
  barrier	
  do	
  you	
  think	
  it	
  is	
  toward	
  ensuring	
  that	
  every	
  
child	
  in	
  public	
  school	
  has	
  a	
  quality	
  educa:on?	
  (%	
  ra:ng	
  10)	
  
	
  (0-­‐10	
  scale,	
  0	
  not	
  a	
  barrier	
  at	
  all,	
  10	
  very	
  significant	
  barrier)	
  	
  

All	
   B	
   P	
   O	
  

Parents	
  that	
  do	
  not	
  make	
  an	
  effort	
  to	
  help	
  with	
  their	
  child's	
  
educa$on	
   45	
   52	
   39	
   60	
  

Not	
  being	
  able	
  to	
  replace	
  ineffec$ve	
  teachers	
  with	
  quality	
  
teachers	
   39	
   47	
   35	
   44	
  

Not	
  being	
  able	
  to	
  aaract	
  and	
  retain	
  enough	
  quality	
  teachers	
   33	
   49	
   30	
   25	
  

Unequal	
  funding	
  between	
  schools	
  in	
  low-­‐income	
  
communi$es	
  and	
  schools	
  in	
  high-­‐income	
  communi$es	
   34	
   56	
   31	
   16	
  

Not	
  enough	
  funding	
  in	
  schools	
  in	
  low-­‐income	
  communi$es	
  
compared	
  to	
  schools	
  in	
  high-­‐income	
  communi$es	
   28	
   50	
   26	
   1	
  

Elected	
  officials	
  who	
  do	
  not	
  care	
  about	
  communi$es	
  who	
  
are	
  unlikely	
  to	
  vote	
  for	
  them	
   34	
   47	
   30	
   27	
  



People	
  believe	
  publicly	
  iden:fying	
  schools	
  can	
  help	
  them	
  
improve	
  and	
  reject	
  that	
  iden:fying	
  creates	
  s:gma.	
  

When	
  it	
  comes	
  to	
  publicly	
  iden:fying	
  schools	
  that	
  are	
  not	
  adequately	
  educa:ng	
  children,	
  which	
  of	
  the	
  
following	
  comes	
  closer	
  to	
  your	
  opinion?	
  

Creates	
  a	
  
s:gma	
  for	
  the	
  

students	
  

Can	
  help	
  them	
  
improve	
  and	
  
serve	
  children	
  

Base	
   16	
   75	
  
Persuadable	
   21	
   69	
  
Opposi:on	
   26	
   62	
  

69	
  

10	
  

20	
  

Publicly	
  iden:fying	
  
schools	
  can	
  help	
  
them	
  improve	
  and	
  
serve	
  children	
  beger	
  

Publicly	
  iden:fying	
  
schools	
  creates	
  a	
  
s:gma	
  for	
  the	
  

students	
  who	
  agend	
  
them	
  

All	
  Adults	
  

White	
   21	
   68	
  
Black	
   13	
   74	
  
La:no	
   21	
   72	
  



	
  
Do	
  you	
  favor	
  or	
  oppose	
  publicly	
  iden:fying	
  schools	
  that	
  are	
  not	
  adequately	
  educa:ng…?	
  

	
  

Strong	
  majori:es	
  of	
  all	
  groups	
  favor	
  publicly	
  iden:fying	
  
inadequate	
  schools.	
  	
  

Base	
   Persuadables	
   Opposi:on	
  

74	
   76	
  
67	
  

59	
  

76	
   71	
  

51	
  
62	
  

72	
  

16	
   17	
   18	
   22	
  
15	
   14	
  

31	
  

17	
   15	
  

Children	
  of	
  
color	
  

Children	
  
with	
  

learning	
  
disabili:es	
  

English	
  
Language	
  
Learners	
  

Children	
  of	
  
color	
  

Children	
  
with	
  

learning	
  
disabili:es	
  

English	
  
Language	
  
Learners	
  

Children	
  of	
  
color	
  

Children	
  
with	
  

learning	
  
disabili:es	
  

English	
  
Language	
  
Learners	
  

Favor	
   Oppose	
  



Opposi:on	
  adults	
  are	
  defined	
  by	
  their	
  belief	
  that	
  spending	
  more	
  money	
  
is	
  not	
  going	
  to	
  improve	
  schools.	
  Base	
  believes	
  providing	
  parents	
  with	
  
choice	
  will	
  empower	
  them.	
  No	
  one	
  swayed	
  by	
  private	
  schools.	
  

Do	
  you	
  agree	
  or	
  disagree	
  with	
  each	
  statement?	
  (0-­‐10	
  scale,	
  0	
  strongly	
  disagree,	
  10	
  strongly	
  agree)	
  

%	
  Ra:ng	
  10,	
  Strongly	
  Agree	
   All	
  
Target	
  

B	
   O	
   P	
  

Simply	
  spending	
  more	
  money	
  in	
  public	
  schools	
  is	
  
not	
  going	
  to	
  make	
  them	
  beger	
   29	
   11	
   64	
   29	
  
Spending	
  more	
  money	
  for	
  public	
  schools	
  in	
  
communi:es	
  whose	
  parents	
  do	
  not	
  value	
  their	
  
child’s	
  educa:on	
  will	
  not	
  work.	
  

20	
   1	
   42	
   22	
  
We	
  should	
  empower	
  parents	
  with	
  the	
  
freedom	
  to	
  choose	
  which	
  school	
  they	
  send	
  their	
  
child	
  

29	
   34	
   31	
   27	
  

Private	
  schools	
  are	
  more	
  innova:ve	
  and	
  
effec:ve	
  than	
  public	
  schools	
   17	
   11	
   19	
   19	
  



Base	
  adults	
  support	
  more	
  resources.	
  When	
  we	
  call	
  out	
  communi:es	
  that	
  have	
  
been	
  denied	
  resources	
  and	
  opportuni:es,	
  we	
  hold	
  support	
  with	
  persuadables,	
  
and	
  alienate	
  opposi:on.	
  Including	
  race	
  alienates	
  opposi:on	
  further.	
  	
  

Do	
  you	
  agree	
  or	
  disagree	
  with	
  each	
  statement?	
  (0-­‐10	
  scale,	
  0	
  strongly	
  disagree,	
  10	
  strongly	
  agree)	
  

%	
  Ra:ng	
  10,	
  Strongly	
  Agree	
   All	
  
Target	
  

B	
   O	
   P	
  
We	
  need	
  to	
  provide	
  schools	
  the	
  resources	
  
needed	
  to	
  teach	
  every	
  child	
  well	
  and	
  give	
  them	
  
the	
  opportunity	
  to	
  succeed	
  

43	
   75	
   32	
   34	
  
We	
  need	
  to	
  provide	
  schools	
  the	
  resources	
  
needed	
  to	
  teach	
  every	
  child	
  well	
  and	
  give	
  them	
  
the	
  opportunity	
  to	
  succeed,	
  especially	
  in	
  
communi:es	
  that	
  have	
  been	
  denied	
  resources	
  
and	
  opportuni:es	
  

39	
   71	
   10	
   32	
  

We	
  need	
  to	
  provide	
  schools	
  the	
  resources	
  
needed	
  to	
  teach	
  every	
  child	
  well	
  and	
  give	
  them	
  
the	
  opportunity	
  to	
  succeed,	
  especially	
  in	
  
communi:es	
  like	
  communi:es	
  of	
  color	
  that	
  have	
  
been	
  denied	
  resources	
  and	
  opportuni:es	
  

35	
   73	
   1	
   30	
  





Americans	
  want	
  to	
  increase	
  funding	
  for	
  public	
  schools.	
  Saying	
  
“schooling”	
  resonates	
  most	
  with	
  base	
  adults	
  and	
  African	
  
Americans,	
  and	
  alienates	
  opposi:on.	
  	
  

48	
  

5	
  
23	
  

49	
  

5	
  
25	
  

47	
  

3	
  
25	
  

61	
   61	
   63	
  

Increased	
  	
   Decreased	
   Kept	
  the	
  
Same	
  

Increased	
  	
   Decreased	
   Kept	
  the	
  
Same	
  

Increased	
  	
   Decreased	
   Kept	
  the	
  
Same	
  

%	
  Increase	
  EVEN	
  if	
  paid	
  more	
  taxes	
  

Base	
   78	
  
Opposi:on	
   19	
  
Persuadable	
   44	
  

%	
  Increase	
  EVEN	
  if	
  paid	
  more	
  taxes	
  

Base	
   73	
  
Opposi:on	
   13	
  
Persuadable	
   46	
  

%	
  Increase	
  EVEN	
  if	
  paid	
  more	
  taxes	
  

Base	
   79	
  
Opposi:on	
   6	
  
Persuadable	
   46	
  

Increase,	
  even	
  if	
  paid	
  more	
  in	
  taxes	
  

Funding	
  for	
  PUBLIC	
  SCHOOLS	
  in	
  
poorer	
  communi:es	
  of	
  color?	
  

Funding	
  for	
  PUBLIC	
  EDUCATION	
  
in	
  poorer	
  communi:es	
  of	
  color?	
  

Funding	
  for	
  SCHOOLING	
  in	
  poorer	
  
communi:es	
  of	
  color?	
  



41	
   38	
  
15	
   11	
   26	
   23	
  

76	
   72	
  

42	
   33	
  

58	
   58	
  

Rated	
  8-­‐10	
  

Rated	
  10	
  

Saying	
  “child”	
  instead	
  of	
  “student”	
  increases	
  
concern	
  among	
  base	
  and	
  persuadables.	
  	
  

Not	
  enough	
  agen:on	
  given	
  to	
  the	
  
unique	
  needs	
  of	
  every	
  child.	
  

Not	
  enough	
  agen:on	
  given	
  to	
  the	
  
unique	
  needs	
  of	
  every	
  student.	
  

BASE	
   OPPOSITION	
   PERSUADABLE	
  



56	
   50	
  
16	
   1	
  

31	
   26	
  

83	
   83	
  

28	
  
15	
  

60	
   58	
  

BASE	
   OPPOSITION	
   PERSUADABLE	
  

Rated	
  8-­‐10	
  

Rated	
  10	
  

“Unequal	
  funding”	
  is	
  stronger	
  than	
  “not	
  enough	
  
funding”	
  for	
  both	
  base	
  and	
  persuadables.	
  	
  

Unequal	
  funding	
  between	
  schools	
  in	
  
low-­‐income	
  communi:es	
  and	
  schools	
  in	
  
high-­‐income	
  communi:es.	
  

Not	
  enough	
  funding	
  in	
  schools	
  in	
  low-­‐
income	
  communi:es	
  compared	
  to	
  
schools	
  in	
  high-­‐income	
  communi:es.	
  



Priming	
  on	
  low	
  income	
  communi:es	
  increases	
  
agreement	
  with	
  equality	
  approach	
  at	
  expense	
  of	
  
making	
  sure	
  every	
  student	
  receives	
  needed	
  resources.	
  	
  

Which	
  of	
  the	
  following	
  is	
  more	
  important	
  to	
  you?	
  	
  

That	
  we	
  make	
  sure	
  every	
  student	
  receives	
  the	
  resources	
  he/she	
  needs	
  so	
  they	
  graduate	
  prepared	
  for	
  success	
  aper	
  H.S	
  

That	
  we	
  treat	
  every	
  child	
  equally	
  and	
  give	
  each	
  school	
  exactly	
  the	
  same	
  amount	
  of	
  resources	
  per	
  child	
  

73	
  
63	
  

55	
  

81	
  
69	
   66	
  

27	
   31	
  
40	
  

17	
  
27	
  

33	
  

Base	
   Persuasion	
   Opposi:on	
   Base	
   Persuasion	
   Opposi:on	
  

+31	
   +42	
  +14	
   +33	
  

Primed	
  with:	
  “Some	
  people	
  say	
  that	
  the	
  schools	
  that	
  need	
  
the	
  most	
  help	
  are	
  open	
  in	
  low	
  income	
  communi:es.”	
  	
  

+47	
   +64	
  



Priming	
  on	
  low	
  income	
  communi:es	
  then	
  providing	
  more	
  
explicit	
  call	
  for	
  low-­‐income	
  communi:es	
  increases	
  desire	
  
for	
  equity	
  with	
  persuadables	
  and	
  alienates	
  opposi:on.	
  

Which	
  of	
  the	
  following	
  is	
  more	
  important	
  to	
  you?	
  	
  

That	
  we	
  ensure	
  each	
  child	
  has	
  the	
  same	
  opp,	
  and	
  give	
  addi:onal	
  resources	
  to	
  the	
  schools	
  that	
  need	
  the	
  most	
  help	
  

That	
  we	
  treat	
  every	
  child	
  equally	
  and	
  give	
  each	
  school	
  exactly	
  the	
  same	
  amount	
  of	
  resources	
  per	
  child	
  

77	
  

62	
  

18	
  

80	
  

57	
  

36	
  
22	
  

34	
  

76	
  

18	
  

39	
  

59	
  

Base	
   Persuasion	
   Opposi:on	
   Base	
   Persuasion	
   Opposi:on	
  

+18	
   -­‐23	
  +28	
   -­‐59	
  +54	
   +62	
  

Primed	
  with:	
  “Some	
  people	
  say	
  that	
  the	
  schools	
  that	
  need	
  
the	
  most	
  help	
  are	
  open	
  in	
  low	
  income	
  communi:es.”	
  	
  



Priming	
  class	
  then	
  providing	
  explicit	
  call	
  for	
  low-­‐income	
  
communi:es	
  increases	
  desire	
  for	
  equity	
  with	
  African	
  
Americans	
  and	
  La:nos.	
  

Which	
  of	
  the	
  following	
  is	
  more	
  important	
  to	
  you?	
  	
  

That	
  we	
  ensure	
  each	
  child	
  has	
  the	
  same	
  opp,	
  and	
  give	
  addi:onal	
  resources	
  to	
  the	
  schools	
  that	
  need	
  the	
  most	
  help	
  

That	
  we	
  treat	
  every	
  child	
  equally	
  and	
  give	
  each	
  school	
  exactly	
  the	
  same	
  amount	
  of	
  resources	
  per	
  child	
  

55	
  

71	
  
63	
   60	
  

72	
  

55	
  

41	
  

25	
  
35	
   36	
  

26	
  
39	
  

White	
   Black	
   La:no	
   White	
  	
   Black	
   La:no	
  

+46	
  +47	
  +14	
   +24	
  

Primed	
  with:	
  “Some	
  people	
  say	
  that	
  the	
  schools	
  that	
  need	
  
the	
  most	
  help	
  are	
  open	
  in	
  low	
  income	
  communi:es.	
  	
  

+28	
   +16	
  



In	
  summary	
  

“Ensure	
  each	
  child	
  
has	
  the	
  same	
  

opportunity,	
  and	
  
give	
  addi:onal	
  
resources	
  to	
  the	
  
schools	
  that	
  need	
  
the	
  most	
  help.”	
  

People across groups support equity when 
expressed in individual terms.

However, a prime about low income 
communities without a corresponding policy 
payoff increases desire for equality at expense of 
individual equity.

The Key? 

ü  Express equity jointly at individual and 
community level (on left).

ü  Keeps base and persuadables while 
alienating opposition.

ü  Priming increases desire for equity with 
African Americans and Latinos. 



Base	
  and	
  persuadables	
  respond	
  more	
  to	
  quality	
  educa:on	
  
for	
  America’s	
  future	
  than	
  for	
  the	
  sake	
  of	
  each	
  child.	
  	
  

Do	
  you	
  agree	
  or	
  disagree	
  with	
  each	
  statement?	
  (0-­‐10	
  scale)	
  

%	
  Ra:ng	
  10,	
  Strongly	
  Agree	
   All	
  
Target	
  

B	
   O	
   P	
  

Ensuring	
  that	
  all	
  children	
  get	
  a	
  quality	
  educa:on	
  
will	
  help	
  America’s	
  future	
   54	
   89	
   41	
   46	
  

Ensuring	
  that	
  all	
  children	
  get	
  a	
  quality	
  educa:on	
  
will	
  help	
  each	
  child	
  pursue	
  their	
  dreams	
   42	
   68	
   29	
   38	
  



Calls	
  for	
  resources	
  referencing	
  zip	
  code	
  are	
  stronger	
  across	
  
groups.	
  Opposi:on	
  turns	
  away	
  more	
  when	
  we	
  say	
  “no	
  
mager	
  how	
  [children]	
  learn.”	
  

Do	
  you	
  agree	
  or	
  disagree	
  with	
  each	
  statement?	
  (0-­‐10	
  scale,	
  0	
  strongly	
  disagree,	
  10	
  strongly	
  agree)	
  

%	
  Ra:ng	
  10,	
  Strongly	
  Agree	
   All	
   Target	
  
B	
   O	
   P	
  

We	
  need	
  to	
  make	
  sure	
  that	
  every	
  school	
  
has	
  the	
  resources	
  they	
  need	
  to	
  educate	
  
every	
  child,	
  no	
  mager	
  the	
  zip	
  code	
  they	
  live	
  
in	
  

50	
   83	
   40	
   41	
  

We	
  need	
  to	
  make	
  sure	
  that	
  every	
  school	
  
has	
  the	
  resources	
  they	
  need	
  to	
  educate	
  
every	
  child,	
  no	
  mager	
  how	
  they	
  learn	
  

38	
   66	
   15	
   32	
  



Base	
  responds	
  more	
  to	
  referring	
  to	
  children	
  from	
  low-­‐
income	
  “communi:es”	
  than	
  “families.”	
  

Do	
  you	
  agree	
  or	
  disagree	
  with	
  each	
  statement?	
  (0-­‐10	
  scale)	
  

%	
  Ra:ng	
  10,	
  Strongly	
  Agree	
   All	
  
Target	
  

B	
   O	
   P	
  

Children	
  from	
  low-­‐income	
  communi:es	
  
face	
  more	
  barriers	
  to	
  doing	
  well	
  in	
  school	
  
than	
  others	
  

33	
   53	
   13	
   31	
  

Children	
  from	
  low-­‐income	
  families	
  face	
  
more	
  barriers	
  to	
  doing	
  well	
  in	
  school	
  than	
  
others	
  

28	
   41	
   7	
   28	
  



Base	
  and	
  persuadables	
  respond	
  to	
  accountability	
  more	
  
when	
  we	
  focus	
  on	
  what	
  the	
  school	
  does,	
  rather	
  than	
  on	
  
what	
  the	
  students	
  do.	
  	
  

Do	
  you	
  agree	
  or	
  disagree	
  with	
  each	
  statement?	
  (0-­‐10	
  scale,	
  0	
  strongly	
  disagree,	
  10	
  strongly	
  agree)	
  

%	
  Ra:ng	
  10,	
  Strongly	
  Agree	
   All	
  
Target	
  

B	
   O	
   P	
  

Schools	
  need	
  to	
  be	
  held	
  accountable	
  if	
  the	
  
schools	
  do	
  not	
  educate	
  and	
  perform	
  well	
   38	
   48	
   32	
   36	
  

Schools	
  need	
  to	
  be	
  held	
  accountable	
  if	
  their	
  
students	
  do	
  not	
  learn	
  and	
  thrive	
   32	
   38	
   38	
   28	
  

Schools	
  need	
  to	
  be	
  held	
  accountable	
  if	
  their	
  
students	
  do	
  not	
  learn	
  and	
  perform	
  well	
   30	
   38	
   32	
   27	
  



Messaging	
  Dial	
  Tes:ng	
  

•  People	
  listened	
  to	
  a	
  
recording	
  of	
  a	
  
message.	
  

•  While	
  they	
  listened	
  
the	
  moved	
  their	
  
cursor	
  to	
  indicate	
  
posi$ve	
  or	
  nega$ve	
  
reac$ons.	
  	
  



Opposi:on	
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   16	
   17	
   18	
   19	
   20	
   21	
   22	
   23	
   24	
   25	
   26	
   27	
   28	
   29	
   30	
   31	
   32	
   33	
   34	
   35	
   36	
   37	
   38	
   39	
   40	
   41	
   42	
  

Base	
  (58)	
  

Opposi:on	
  (59)	
  

Persuadable	
  (66)	
  

“we	
  need	
  to	
  provide	
  
parents	
  with	
  more	
  

choices”	
  

“status	
  quo	
  is	
  not	
  
good	
  enough”	
  

“rather	
  than	
  throwing	
  
more	
  money	
  at	
  a	
  broken	
  

system”	
  

“Parents	
  know	
  what	
  is	
  
best	
  for	
  their	
  own	
  

children”	
  
“empower	
  parents	
  
with	
  vouchers”	
  



Opposi:on	
  

8	
  

7	
  

7	
  

8	
  

43	
  

33	
  

32	
  

39	
  

Persuadable	
  

Opposi:on	
  

Base	
  

All	
  

How	
  convincing	
  did	
  you	
  find	
  this	
  message?	
  

100	
  –	
  very	
  convincing 	
  Total	
  80-­‐100	
  

WHAT	
  WORKS	
  (for	
  them)	
  

ü  “We	
  need	
  to	
  provide	
  parents	
  with	
  more	
  
choices”	
  is	
  strong	
  with	
  persuadables	
  and	
  
opposi$on.	
  

ü  Vouchers	
  resonates	
  with	
  persuadables.	
  	
  
ü  Base	
  largely	
  unmoved	
  by	
  the	
  message.	
  

WHAT	
  FALLS	
  SHORT	
  (for	
  them)	
  

X  Slow	
  start.	
  
X  Weak	
  conscious	
  and	
  unconscious	
  means.	
  
X  Opposi$on	
  plateaus.	
  
X  Likely	
  too	
  parent	
  centered	
  as	
  opposed	
  to.	
  

school	
  or	
  child.	
  
X  Begins	
  nega$ve,	
  not	
  aspira$onal.	
  



Future	
  of	
  Individual	
  (White	
  Man)	
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   4	
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   8	
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  11	
  12	
  13	
  14	
  15	
  16	
  17	
  18	
  19	
  20	
  21	
  22	
  23	
  24	
  25	
  26	
  27	
  28	
  29	
  30	
  31	
  32	
  33	
  34	
  35	
  36	
  37	
  38	
  39	
  40	
  41	
  42	
  43	
  44	
  45	
  46	
  47	
  48	
  49	
  50	
  51	
  52	
  

Base	
  (78)	
  

Opposi:on	
  (68)	
  

Persuadable	
  (73)	
  

“every	
  child,	
  
no	
  maaer	
  their	
  

unique	
  
challenges”	
  

“and	
  hold	
  them	
  to	
  
high	
  academic	
  
standards”	
  

“put	
  every	
  school	
  on	
  
track,	
  especially	
  those	
  
pulled	
  off	
  course”	
  

“quality	
  skilled	
  
teachers,	
  challenging	
  

courses”	
  

“everyone	
  means	
  everyone,	
  no	
  excep$ons”	
  

*Split	
  Sampled	
  	
  



Future	
  of	
  Individual	
  (White	
  Man)	
  

12	
  

5	
  

23	
  

14	
  

58	
  

41	
  

76	
  

60	
  

Persuadable	
  

Opposi:on	
  

Base	
  

All	
  

How	
  convincing	
  did	
  you	
  find	
  this	
  message?	
  
100	
  –	
  very	
  convincing 	
  Total	
  80-­‐100	
  

WHAT	
  WORKS	
  

ü  Quick	
  start	
  with	
  posi$ve	
  aspira$onal	
  
statement.	
  

ü  Opposi$on	
  dials	
  down	
  on	
  call	
  to	
  ac$on	
  “it’s	
  
up	
  to	
  us	
  to	
  put	
  every	
  school	
  on	
  track,	
  
especially	
  those	
  pulled	
  off	
  course.”	
  

ü  Strong	
  close	
  for	
  base	
  and	
  persuadables	
  that	
  
alienates	
  opposi$on	
  

ü  Strong	
  conscious	
  and	
  unconscious	
  ra$ngs	
  
for	
  both	
  base	
  and	
  persuadables.	
  

ü  Gives	
  specifics	
  for	
  outcomes	
  (high	
  academic	
  
standards)	
  and	
  what	
  resources	
  are	
  for	
  
(skilled	
  teachers,	
  and	
  challenging	
  courses.)	
  

WHAT	
  FALLS	
  SHORT	
  

X  Does	
  not	
  alienate	
  opposi$on.	
  
X  Lacks	
  explicit	
  call	
  for	
  targe$ng	
  resources	
  to	
  

certain	
  schools.	
  

*Split	
  Sampled	
  	
  



Future	
  of	
  Individual:	
  Messenger	
  Magers	
  
Ra:ngs	
  among	
  base	
  and	
  persuadables	
  remain	
  strong	
  for	
  both,	
  and	
  a	
  
Black	
  Woman	
  successfully	
  alienates	
  the	
  opposi:on	
  (which	
  is	
  our	
  goal).	
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Base	
  (78)	
  

Opposi:on	
  (68)	
  

Persuadable	
  (73)	
  

*Split	
  Sampled	
  	
  

0	
  

10	
  

20	
  

30	
  

40	
  

50	
  

60	
  

70	
  

80	
  

90	
  

100	
  

1	
   3	
   5	
   7	
   9	
   11	
  13	
  15	
  17	
  19	
  21	
  23	
  25	
  27	
  29	
  31	
  33	
  35	
  37	
  39	
  41	
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  45	
  47	
  

Base	
  (75)	
  

Opposi:on	
  (59)	
  

Persuadable	
  (70)	
  

White	
  Man	
   Black	
  Woman	
  



Righ:ng	
  Wrongs	
  (Black	
  Woman)	
  

0	
  

10	
  

20	
  

30	
  

40	
  

50	
  

60	
  

70	
  

80	
  

90	
  

100	
  

1	
   2	
   3	
   4	
   5	
   6	
   7	
   8	
   9	
   10	
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   16	
   17	
   18	
   19	
   20	
   21	
   22	
   23	
   24	
   25	
   26	
   27	
   28	
   29	
   30	
   31	
   32	
   33	
   34	
   35	
   36	
   37	
   38	
   39	
   40	
   41	
   42	
   43	
   44	
   45	
  

Base	
  (73)	
  

Opposi:on	
  (47)	
  

Persuadable	
  (67)	
  

“should	
  not	
  
depend	
  on	
  their	
  

zip	
  code”	
  
“especially	
  in	
  
communi$es	
  of	
  

color”	
  

“policymakers	
  keep	
  
children	
  trapped	
  and	
  

disadvantaged”	
  

“But	
  for	
  too	
  
long,	
  our	
  leaders	
  
shortchanged	
  
public	
  schools”	
  

“Let’s	
  start	
  giving	
  these	
  
students	
  the	
  addi$onal	
  

resources	
  ”	
  

“it	
  is	
  $me	
  we	
  
right	
  this	
  wrong”	
  

*Split	
  Sampled	
  	
  



Righ:ng	
  Wrongs	
  (Black	
  Woman)	
  	
  

9	
  

3	
  

20	
  

11	
  

47	
  

16	
  

69	
  

48	
  

Persuadable	
  

Opposi:on	
  

Base	
  

All	
  

How	
  convincing	
  did	
  you	
  find	
  this	
  message?	
  

100	
  –	
  very	
  convincing 	
  Total	
  80-­‐100	
  

WHAT	
  WORKS	
  

ü  Base	
  and	
  persuadables	
  dial	
  up	
  on	
  “should	
  not	
  
depend	
  on	
  their	
  zip	
  code.”	
  

ü  Quick	
  aliena$on	
  of	
  opposi$on.	
  
ü  Explicit	
  race	
  strong	
  with	
  base	
  and	
  persuadables,	
  	
  

alienates	
  opposi$on.	
  
ü  Outlining	
  causa$on,	
  “our	
  leaders	
  shortchanged	
  

public	
  schools	
  in	
  low-­‐income	
  communi$es”	
  
resonates	
  with	
  base	
  and	
  persuadables.	
  

ü  Saying	
  “it’s	
  $me	
  we	
  right	
  this	
  wrong”	
  is	
  strong	
  
with	
  the	
  base.	
  

ü  Calls	
  for	
  resources	
  resonates	
  with	
  the	
  base	
  “let’s	
  
start	
  giving	
  these	
  students	
  the	
  addi$onal	
  
resources	
  they	
  need.”	
  

ü  Strong	
  conscious	
  ra$ngs	
  with	
  base.	
  

WHAT	
  FALLS	
  SHORT	
  

X  Slower	
  start	
  with	
  Black	
  woman	
  messenger.	
  
X  Conscious	
  ra$ngs	
  are	
  lower	
  than	
  with	
  White	
  

man	
  (unconscious	
  same	
  for	
  base	
  and	
  
persuadables.)	
  

*Split	
  Sampled	
  	
  



Righ:ng	
  Wrongs:	
  Messenger	
  Magers	
  
Ra:ngs	
  among	
  base	
  and	
  persuadables	
  remain	
  strong	
  for	
  both,	
  and	
  a	
  
Black	
  Woman	
  successfully	
  alienates	
  the	
  opposi:on	
  (which	
  is	
  our	
  goal).	
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  (67)	
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White	
  Man	
   Black	
  Woman	
  

*Split	
  Sampled	
  	
  



Shared	
  Responsibility	
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  35	
  36	
  37	
  38	
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  40	
  41	
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Base	
  (74)	
  

Opposi:on	
  (58)	
  

Persuadable	
  (69)	
  

“educa$on	
  that	
  
prepares	
  them	
  for	
  
the	
  future	
  is	
  a	
  

responsibility	
  that	
  
we	
  all	
  share	
  ”	
  

“puts	
  them	
  all	
  
on	
  equal	
  
foo$ng”	
  

“because	
  lawmakers	
  
choose	
  not	
  to	
  adequately	
  

fund”	
  

“children	
  who	
  live	
  in	
  
households	
  struggling	
  
to	
  make	
  ends	
  meet”	
  

“inves$ng	
  the	
  most	
  in	
  
the	
  schools	
  that	
  need	
  

it	
  the	
  most-­‐”	
  “we	
  exclude	
  
certain	
  children	
  
from	
  a	
  quality	
  
educa$on”	
  



Shared	
  Responsibility	
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46	
  

17	
  

68	
  

47	
  

Persuadable	
  

Opposi:on	
  

Base	
  

All	
  

How	
  convincing	
  did	
  you	
  find	
  this	
  message?	
  

100	
  –	
  very	
  convincing 	
  Total	
  80-­‐100	
  

WHAT	
  WORKS	
  

ü  Call	
  for	
  shared	
  responsibility	
  strong	
  with	
  
base	
  and	
  persuadables.	
  

ü  Assigning	
  blame	
  -­‐	
  “lawmakers	
  choose	
  not	
  to	
  
adequately	
  fund	
  schools	
  in	
  low	
  income	
  
communi$es”	
  resonates	
  with	
  base	
  and	
  
persuadables,	
  and	
  alienates	
  the	
  opposi$on.	
  

ü  Talking	
  about	
  “children	
  who	
  live	
  in	
  
households	
  struggling	
  to	
  make	
  ends	
  meet”	
  
resonates	
  with	
  base.	
  

ü  Alienates	
  opposi$on,	
  especially	
  with	
  explicit	
  
call	
  for	
  addi$onal	
  resources	
  based	
  on	
  equity	
  

WHAT	
  FALLS	
  SHORT	
  

X  Slower	
  start.	
  	
  
X  Highligh$ng	
  that	
  “we	
  exclude	
  certain	
  

children	
  from	
  a	
  quality	
  educa$on”	
  moves	
  
everyone	
  down.	
  



Aper	
  messaging,	
  base	
  and	
  persuadables	
  increase	
  their	
  willingness	
  to	
  pay	
  
more	
  in	
  taxes	
  to	
  increase	
  funding	
  for	
  schooling	
  and	
  public	
  educa:on.	
  
Opposi:on	
  declines	
  on	
  “public	
  schools.”	
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Schooling	
   Public	
  
Schools	
  

Public	
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Schooling	
  

Ini:al	
   Final	
  

%	
  who	
  want	
  to	
  increase	
  funding	
  for	
  [public	
  schools/public	
  educa:on/schooling]	
  in	
  poorer	
  communi:es	
  of	
  
color,	
  even	
  if	
  it	
  meant	
  they	
  pay	
  more	
  in	
  taxes.	
  	
  

BASE	
   OPPOSITION	
   PERSUADABLE	
  



Support	
  for	
  publicly	
  iden:fying	
  schools,	
  already	
  strong	
  to	
  
begin	
  with,	
  increases	
  among	
  persuadables.	
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Children	
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  Color	
  

Chld	
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Learning	
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Eng	
  Lang	
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Children	
  
of	
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Chld	
  w/	
  
Learning	
  

Dis	
  

Eng	
  Lang	
  
Learners	
  

Ini:al	
   Final	
  

Movement:	
  %	
  Favoring	
  publicly	
  iden:fying	
  schools	
  not	
  adequately	
  educa:ng	
  	
  
[children	
  of	
  color	
  /	
  children	
  with	
  learning	
  disabili:es	
  /	
  English	
  language	
  learners].	
  

BASE	
   OPPOSITION	
   PERSUADABLE	
  



Across	
  racial	
  lines,	
  support	
  for	
  publicly	
  iden:fying	
  schools	
  
that	
  are	
  not	
  adequately	
  educa:ng	
  children	
  of	
  color	
  or	
  
children	
  with	
  learning	
  disabili:es	
  increases.	
  

71	
  
76	
   74	
  

62	
  

80	
  

67	
  
60	
  

74	
   70	
  
79	
   80	
  

74	
   73	
  

85	
  

70	
  
65	
  

79	
  
71	
  

Children	
  
of	
  Color	
  

Chld	
  w/	
  
Learning	
  

Dis	
  

Eng	
  Lang	
  
Learners	
  

Children	
  
of	
  Color	
  

Chld	
  w/	
  
Learning	
  

Dis	
  

Eng	
  Lang	
  
Learners	
  

Children	
  
of	
  Color	
  

Chld	
  w/	
  
Learning	
  

Dis	
  

Eng	
  Lang	
  
Learners	
  

Ini:al	
   Final	
  

Movement:	
  %	
  Favoring	
  publicly	
  iden:fying	
  schools	
  not	
  adequately	
  educa:ng	
  	
  
[children	
  of	
  color	
  /	
  children	
  with	
  learning	
  disabili:es	
  /	
  English	
  language	
  learners].	
  

African	
  American	
  	
   La:no	
   White	
  



Say	
   Instead	
  of	
   	
  Notes	
  
Schooling,	
  public	
  

educa$on	
  
Public	
  schools	
  

Broader	
  (educa$on)	
  and	
  more	
  colloquial	
  (schooling)	
  
increase	
  recep$vity	
  to	
  our	
  solu$ons.	
  	
  

Unequal	
  funding	
  
Not	
  enough	
  
funding	
  

Unequal	
  has	
  an	
  addi$onal	
  layer	
  of	
  value	
  that	
  lack	
  of	
  
funding	
  does	
  not.	
  

Child/Children	
   Students	
  
Child/children	
  evokes	
  familiarity,	
  emo$on	
  and	
  desire	
  
to	
  care.	
  “Student”	
  is	
  not	
  how	
  people	
  think	
  of	
  the	
  
young	
  people	
  in	
  their	
  lives.	
  

More	
  resources…no	
  
maaer	
  their	
  zip	
  code	
  

More	
  resources…
no	
  maaer	
  how	
  
they	
  learn	
  

More	
  explicit	
  note	
  of	
  disparity	
  helps	
  make	
  case	
  for	
  
resources,	
  though	
  highligh$ng	
  children	
  with	
  learning	
  
disabili$es	
  in	
  call	
  for	
  resource	
  is	
  effec$ve	
  too.	
  	
  

Children	
  in	
  low	
  income	
  
communi$es	
  

Children	
  in	
  low	
  
income	
  families	
  

Avoid	
  playing	
  into	
  trap	
  of	
  parents	
  not	
  doing	
  enough	
  
as	
  the	
  reason	
  for	
  outcomes.	
  

Hold	
  schools	
  
accountable	
  if	
  the	
  
school	
  does	
  not	
  

educate	
  

Hold	
  schools	
  
accountable	
  if	
  the	
  
students	
  do	
  not	
  

learn	
  

Making	
  schools	
  the	
  agent	
  focuses	
  problem	
  where	
  it	
  
belongs	
  and	
  sets	
  up	
  argument	
  for	
  increased	
  and	
  
beaer	
  resources.	
  

Give	
  more	
  resources	
  to	
  
the	
  schools	
  that	
  need	
  

the	
  most	
  help	
  

Educa$on	
  equity,	
  
equitable	
  funding	
  

Spelling	
  out	
  what	
  equity	
  means	
  is	
  more	
  effec$ve	
  
than	
  relying	
  upon	
  the	
  term	
  itself.	
  	
  



Say	
   Instead	
  of	
   	
  Notes	
  

Schools	
  have	
  been	
  
deprived	
  for	
  too	
  long	
  

Schools	
  that	
  have	
  
fewer	
  resources	
  

Posi$oning	
  funding	
  dispari$es	
  as	
  a	
  choice,	
  not	
  an	
  accident,	
  
lays	
  founda$on	
  for	
  making	
  other	
  choices.	
  

Future	
  success	
  
Posi$ve	
  experience	
  

learning	
   Outcome	
  language	
  is	
  stronger	
  than	
  process	
  language.	
  	
  

Quality	
  teachers,	
  new	
  
technology,	
  art,	
  music,	
  
science,	
  challenging	
  

classes	
  

Resources	
  
Pain$ng	
  a	
  picture	
  of	
  what	
  resources	
  will	
  purchase	
  
increases	
  people’s	
  desire	
  to	
  supply	
  these	
  resources.	
  

If	
  the	
  schools	
  do	
  not	
  
educate	
  and	
  perform	
  well	
  

If	
  the	
  students	
  do	
  
not	
  learn	
  and	
  thrive	
  

Making	
  schools	
  the	
  agent	
  focuses	
  problem	
  where	
  it	
  
belongs	
  and	
  sets	
  up	
  argument	
  for	
  increased	
  and	
  beaer	
  
resources.	
  

Shared	
  vision	
  for	
  success,	
  
high	
  academic	
  standards,	
  
put	
  every	
  school	
  on	
  track	
  

metrics,	
  
accountability	
  

The	
  terms	
  "metrics"	
  and	
  "accountability"	
  bring	
  up	
  a	
  
quan$ta$ve	
  frame,	
  reducing	
  children	
  to	
  test	
  scores	
  and	
  
privileging	
  skill	
  and	
  drill	
  approach	
  parents	
  reject.	
  

Equip	
  our	
  children	
  to	
  be	
  
good	
  ci$zens,	
  equip	
  them	
  
with	
  the	
  skills	
  to	
  forge	
  the	
  
best	
  path	
  to	
  their	
  future	
  

Train	
  our	
  future	
  
workforce,	
  improve	
  

our	
  economic	
  
poten$al	
  

Making	
  the	
  purpose	
  of	
  educa$on	
  personal	
  and	
  aspira$onal	
  
is	
  far	
  more	
  moving	
  than	
  purng	
  forth	
  a	
  purely	
  prac$cal	
  
economic	
  argument.	
  

Love	
  of	
  learning	
  
Student	
  

performance	
  

"Performance"	
  suggests	
  a	
  set,	
  homogeneous	
  outcome	
  that	
  
all	
  students	
  ought	
  to	
  be	
  able	
  to	
  deliver.	
  Love	
  of	
  learning	
  is	
  
an	
  element	
  of	
  educa$on	
  that	
  parents	
  believe	
  sets	
  the	
  
founda$on	
  for	
  good	
  outcomes.	
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